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LEGEND 

Section/Style Meaning/Instruction 

CHAPTER TITLE Chapter titles provided by the Ministry of 
Education (MEQ).   
Chapter titles are not to be altered. 

SUBTITLE (blue) Subtitles provided by the MEQ.   
Subtitles are not to be altered. 

Section Title (orange) Section titles provided by the MEQ related 
to sexual violence.   
Titles are not to be altered. 

Section Title (green) Section titles provided by the MEQ related 
to bullying or violence based on motives 
related, in particular, to skin colour and 
ethnic or national background.   
Titles are not to be altered. 

Grey cell with black text Text provided by the MEQ.   
Black text is not to be altered. 

White cell with black text Text provided by the MEQ or ETSB.  
Black text is not to be altered. 

  

(Blank cell) Fill in with pertinent information. 
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PREAMBLE 
The development of an anti-bullying and anti-violence (ABAV) plan is one process among a 

set of actions implemented by the educational institution to ensure a healthy and safe 

environment. The prevention of violence and bullying requires ongoing actions that depend, 

in particular, on the continuous and consistent application of the rules of conduct and safety 

measures approved by the governing board. In accordance with the Education Act (EA), 

the rules of conduct must specify, in particular: 

 
• the attitudes and conduct that are required of students at all times; 

 
• the behaviours and verbal or other exchanges that are prohibited at all times, including 

during school transportation, regardless of the means used, including social media; 

 
• the applicable disciplinary measures, according to the severity or repetitive nature of the 

prohibited act. 

 
Furthermore, the rules of conduct and the safety measures must be presented to the 

students during a civics session held each year by the principal in collaboration with the 

school staff. They must also be sent to the parents at the beginning of each school year 

(EA, s. 76). Often outlined in the educational institution’s code of conduct, these rules of 

conduct are intended to ensure the best possible conditions for success and the proper 

operation of the school. They establish the expected everyday behaviours for fostering 

community life (e.g. respect, civility). The objective of the anti-bullying and anti-violence 

plan is to develop ways of preventing the occurrence of any situation of bullying or 

violence, and to plan out the actions to be taken when such a situation unfortunately 

arises. 

 
In this template for the anti-bullying and anti-violence plan, the term “instigator” replaces the 

more widely used term “author,” particularly in legal frameworks. The term “instigator” is 

thus used in this document except when those legal frameworks are cited. 

 

In this template, the term parent is used in accordance with the EA: “The word ‘parent’ 

means the person having parental authority or, unless that person objects, the person 

having custody de facto of the student” (art. 13, EA).  We recognize that families take many 

forms and remain committed to using inclusive language and practices that respect all 

caregivers and guardians. 

 

Since Bill 40 currently does not apply to English School Boards, ABAV plans are not a legal 

obligation for adult education and vocational centres. However, the Eastern Townships 

School Board (ETSB) and our Centre Directors are committed to their implementation. In 

this template, the term “principal” also applies to Centre Directors, where applicable.
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INTRODUCTION 
In order to clarify the duties and responsibilities of educational institutions and all school 

stakeholders involved in situations of violence and bullying, the Education Act (hereinafter, 

“EA” [CQLR, c. I-13.3]) requires every educational institution to develop a plan aimed at 

preventing and putting an end to all forms of bullying and violence and, more specifically, at 

making the institution a healthy and safe learning environment, so that every student 

attending it can develop their full potential, free from any form of bullying or violence. In 

addition, the adoption of the Act Respecting the National Student Ombudsman (S.Q., 2022, 

c. 17, hereinafter, “ANSO”) has led to further amendments to the EA. 

In particular, the EA therefore stipulates the following: 

• The principal shall see to the implementation of the anti-bullying and anti-violence plan, 

and shall promptly deal with any report or complaint concerning an act of bullying or 

violence that they receive or that the regional student ombudsman sends to the principal  

(EA, s.96.12). The principal shall assist the governing board in the exercise of its 

functions and powers and, for that purpose, they shall coordinate the development, the 

review and, if necessary, the updating of the anti-bullying and anti-violence plan (EA, 

s.96.13). The principal shall see to it that all school staff members are informed of the 

school’s rules of conduct, safety measures and anti-bullying and anti-violence 

measures, and of the procedure to be followed when an act of bullying or violence is 

observed (EA, s.96.21). 

• Every school staff member shall collaborate in implementing the anti-bullying and anti- 

violence plan and shall see to it that no student in the school is the victim of bullying or 

violence (EA, s.75.3). 

• The governing board is responsible for approving the anti-bullying and anti-violence 

plan, and any updated version of the plan, proposed by the principal(EA, s.75.1). 

• A document explaining the anti-bullying and anti-violence plan must be distributed to 

parents. The governing board shall see to it that the wording of the document is clear 

and accessible. The document must indicate that it is possible to make a report or file a 

complaint concerning an act of sexual violence to or with the regional student 

ombudsman and, for a person who is dissatisfied with the follow-up on a complaint filed 

with the institution, to use the complaint processing procedure provided for in the ANSO 

(EA, s.75.1). 

• The anti-bullying and anti-violence plan must be reviewed each year, and updated if 

necessary. The principal of the school sends a copy of the anti-bullying and anti-

violence plan and any updated version to the National Student Ombudsman (EA, 

s.75.1). 

• Each year, the governing board shall evaluate the results achieved by the school with 

respect to preventing and dealing with bullying and violence (EA, s.83.1). 

• A document reporting on the evaluation must be distributed to the parents, the school 

staff and the regional student ombudsman (EA, s.83.1).
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DEFINITIONS 

Conflict Violence Bullying 

Misunderstanding or 
disagreement between 
two or more individuals 
who do not share the 
same point of view, 
values or interests.  There 
are no victims, even if the 
individuals may feel like 
they are losing.  A conflict 
may be resolved either 
through negotiation or 
mediation. 

Any intentional 

demonstration of verbal, 

written, physical, 

psychological or sexual 

force which causes 

distress and injures, hurts 

or oppresses a person by 

attacking their 

psychological or physical 

integrity or well-being, or 

their rights or property 

(EA, s. 13). 

Any repeated direct or 
indirect behaviour, 
comment, act or gesture, 
whether deliberate or not, 
including in cyberspace, 
which occurs in a context 
where there is a power 
imbalance between the 
persons concerned and 
which causes distress and 
injures, hurts, oppresses, 
intimidates or ostracizes 
(EA, s. 13). 

Acts of Sexual violence 

For the National Student Ombudsman, an act of sexual violence is defined as any act 

involving a sexual component, committed with or without physical contact, including 

through technological means, toward a student, without their consent or in the presence of 

a power imbalance. Such an act is likely to raise concern for the safety or development of 

one, several, or all individuals involved. This act may take the form of gestures, words, 

attitudes, or behaviors, including those targeting individuals of diverse sexual orientations 

and/or gender identities.  

This definition applies without distinction to student perpetrators aged 12 and over but 

requires an assessment of reported sexualized behaviors in order to apply it to preschool-

aged children or students under 12 years of age. It should be noted that sexualized 

behaviors exhibited by students under 12, considered either healthy or inappropriate in a 

school context, are therefore not targeted by this definition.  
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Racism and Discrimination 

Racism: 
Corresponds to the “set of ideas, attitudes and actions whose purpose is to make 

ethnocultural and national groups feel inferior socially, economically, culturally and 

politically, thereby preventing them from benefitting fully from the advantages to which 

all citizens are entitled.” Racist discourse is usually based on real or presumed physical 

and cultural differences (Ministère de l’Immigration, de la Diversité et de l’Inclusion, 

2015). 

  
Discrimination:  
Every person has a right to full and equal recognition and exercise of his human rights 
and freedoms, without distinction, exclusion or preference based on race, colour, sex, 
gender identity or expression, pregnancy, sexual orientation, civil status, age except as 
provided by law, religion, political convictions, language, ethnic or national origin, social 
condition, a handicap or the use of any means to palliate a handicap. Discrimination 
exists where such a distinction, exclusion or preference has the effect of nullifying or 
impairing such right (Charter of Human Rights and Freedoms section 10). 

https://www.education.gouv.qc.ca/fileadmin/site_web/documents/dpse/adaptation_serv_compl/Feuillet-violence-relations-interculturelles-EN.pdf
https://www.education.gouv.qc.ca/fileadmin/site_web/documents/dpse/adaptation_serv_compl/Feuillet-violence-relations-interculturelles-EN.pdf
https://www.legisquebec.gouv.qc.ca/en/document/cs/C-12
https://www.legisquebec.gouv.qc.ca/en/document/cs/C-12
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GENERAL INFORMATION 

CHARACTERISTICS OF THE EDUCATIONAL INSTITUTION 

Name of the educational institution Princess Elizabeth Elementary School 

Name of the School Board  
Eastern Townships School Board 

Name of the principal Mark Warnholtz 

Type of instruction Elementary 

Number of students 231 

Other characteristics 

● Princess Elizabeth. is located in the 
picturesque city of Magog with Mt. Orford as 
a backdrop. Our community of students is 
drawn from Magog and the surrounding areas 
of Austin, Orford, Georgeville, Omerville, 
Canton de Hatley and Canton de Stanstead. 
It serves a student population from 
Kindergarten 4 year old to grade 6. Two 
thirds of our students are either English or 
French mother tongue and a third are arriving 
bilingual.  

● Special Programs: 
○ Pervana’s Garden is a community 

garden woven into the fabric of our 
pedagogical approach 

○ Students take part in a variety of extra-
curricular activities and special events 

○ Many of our students participate in 
after school sports for our team the 
“Royals” 

Values identified in the 
educational project 

- Well being for all staff and students 
- Building positive staff - student 

relationships 
- Bilingualism 

Objective(s) of the educational 
project in relation to the anti-
bullying and anti- violence plan 

- Developing a feeling of safety for all 
- Develop a sense of belonging 
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INFORMATION ABOUT THE COMMITTEE 

Name of the committee Princess Elizabeth ABAV Team 

Name and role of the person 

responsible for coordinating the 

work of the committee (EA, s. 

96.12) 

Mark Warnholtz 
Lisa Gauthier 

Members of the committee  
(EA, s. 96.12) 

Members of a multidisciplinary team comprised of 
(job titles only): 
 

● Homeroom teacher 
● Specialist teacher 
● Daycare technician 
● Professional staff 
● Support staff 
● Administrative staff 

Mandate of the committee 

Mandate: To prevent and stop all 
forms of bullying and violence in the school, in 
accordance with the Education Act. 
 
Objectives and means: 
Examples of objectives and means: 
The committee will: 

● Use the OurSchool Survey (OSS) and/or 
other data sources to describe findings that 
emerge from the situation analysis with 
respect to  bullying and violence. 

● Establish priorities based on the overview 
and analysis of the situation. 

● Propose and help develop prevention 
measures to address identified needs. 

● Ensure the measures and actions are 
consistent with the school’s Educational 
Project. 

● Contribute to the strategy for communicating 
the ABAV plan to staff, students, and families. 

● Support and monitor the implementation of 
the ABAV plan. 

Frequency of committee meetings 

A minimum of three (3) meetings per school year is 
recommended.  Include dates below. 

Fall November 11th 

Winter March 27th 
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Spring June 9th 

  

 

UNDERTAKING OF THE PRINCIPAL (EA, s.75.2) 

Toward the student who is the 
victim and their parents 

After considering the best interest of the students 
directly involved, the principal is committed to 
ensuring that the following undertakings will be 
carried out:  

● Communicate in a timely manner with their 
parent(s) 

● Create a written support plan for the 
student(s) involved 

● Implement appropriate support measures 
● Follow up with the student and their parent(s) 

to ensure the situation has been resolved 
● Document the event 

Toward the instigator and their 
parents 

After considering the best interest of the students 
directly involved, the principal is committed to 
ensuring that the following undertakings will be 
carried out:  
● Communicate in a timely manner with their 

parent(s) 
● Create a written support plan for the 

student(s) involved 
● Implement appropriate support 

measures/potential appropriate disciplinary 
measures 

● Follow up with the student and their parent(s) 
to ensure the situation has been resolved 

● Document the event 
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ELEMENTS OF THE ANTI-BULLYING AND ANTI- 
VIOLENCE PLAN (EA, s. 75.1) 

ANALYSIS OF THE SITUATION (OVERVIEW) 

Analysis of the situation prevailing at the school with respect to bullying and violence (EA, 

s. 75.1, para. 3, subpara. 1) 

Time of data collection, tool(s) 
used to produce the overview and 
information gathered 

 Tool used: Our School Survey 
Date(s) of data collection: Yearly in April 
 
Tool used: Notice to inform/Notice of Concern 
Date(s) of data collection: Collected yearly 
 
Tool used: Observational data/ Number of students 
who require structured recess 
Date(s) of data collection: Ongoing 

Findings from the analysis of the 
current situation 

Strengths:Recess Champions Program, Structured 
recesses, Safe Haven 

Areas to improve: identification of challenging 
zones for student behaviour, Identifying solutions 

Priorities in relation to the 

overview and the analysis of the 

situation 

Priority 1:Improve feeling of safety for all 

Priority 2: Educate our students on appropriate 
ways to engage in play 

Other: Develop a common understanding of risky 
play 

 

Sexual Violence 

Findings with respect to sexual 
violence, if applicable 

Findings: 
 

● There have been incidents of students 
uttering derogatory sexual language 

Priorities in relation to the 

overview and the analysis of the 

situation with respect to sexual 

violence, if applicable 

Priorities: 
 

● Address the use of derogatory sexual 
language 

● Explicit instruction of appropriate   
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Bullying or violence based on motives related, in particular, to skin colour and ethnic or 
national background 

Findings with respect to bullying or 

violence based on the 

aforementioned motives, if 

applicable 

Findings: 
 

● Students are exposed to a variety of content 
and language online with little understanding 
of the stereotypical or racist nature of the 
content 

Priorities in relation to the 

overview and the analysis of the 

situation with respect to bullying or 

violence based on the 

aforementioned motives, if 

applicable 

Priorities: 
● Raise awareness of the impact of bullying or 

violence based on motives related, in 
particular, to skin colour and ethnic or 
national background 

● Promote inclusion, respect, and appreciation 
of diversity within the school community 

● Explicit instruction for how it is inappropriate 
to repeat certain content or cultural 
representations found online 

 

PREVENTION MEASURES 

Prevention measures to put an end to all forms of bullying and violence, in particular 

those motivated by racism or homophobia or targeting sexual orientation, sexual identity, 

a handicap or a physical characteristic (EA, s. 75.1, para. 3, subpara. 2) 

Prevention measures to prevent 
and put an end to all forms of 
bullying or violence at school 

The school implements the following measures to 
prevent bullying and violence: 

● Ensure training is provided to all staff on 
preventative and de-escalation 
strategies.Continue to develop Student 
leadership opportunities (Tim Horton’s In 
school program, Recess Champions) 

● Follow the Culture and Citizenship in Quebec 
(CCQ) program. 

● Cover PSEC content 
● Apply and maintain Active Supervision 

strategies throughout the school 
● Update the Code of Conduct and 

communicate expected behaviours to 
students and families 

● Organize activities that build community and 
reinforce a sense of belonging (e.g., school-
wide garden projects, clubs, Extra-curricular 
sports, Teacher vs. students challenges) 

● Partner with community organizations to 
enrich learning about bullying and violence 
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prevention 
○ Bulle et Baluchon 

● Provide families with opportunities to 
participate in the school community (e.g., 
Garden Workshops, Parent volunteers for 
field trips etc…) 

 

Sexual Violence 

Prevention measures put in place 
with regard to sexual violence 

The school implements the following measures to 
prevent sexual violence: 
Examples of prevention measures: 

● Ensure training is provided on sexualized 
behaviours in the school setting, including 
distinguishing healthy, inappropriate in the 
school setting, worrisome, or problematic 
behaviours (Marie-Vincent Flow Chart Link) 

● Raise student awareness about consent, 
boundaries, and healthy relationships through 
age-appropriate lessons and activities via the 
Sexual Education Program 

 

Bullying or violence based on motives related, in particular, to skin colour and ethnic or 

national background 

Prevention measures put in place 

with regard to bullying or violence 

based on the aforementioned 

motives 

The school implements the following measures to 
prevent bullying or violence based on skin colour, 
ethnic, or national background: 

● Hold awareness activities and events to 
ensure a common understanding of concepts 
related to ethnocultural discrimination (e.g., 
workshops, assemblies, classroom 
discussions) 

● Inform students and parents about the 
resources available to them for support and 
guidance 

 

 

Other information 

Other information concerning 

updated promotion and prevention 

measures to prevent bullying and 

violence in the educational 

ETSB sanctions its schools to carry out additional 
measures to promote equity, diversity and inclusion 
with their school community and their partners. 
 
 

https://drive.google.com/file/d/1dddA4WlkBm48B2GezY68bkIoq3kzd5Kz/view?usp=sharing
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institution  
 
We commit to: 

 
● Provide workshops and training on inclusive 

practices, anti-bias education, and cultural 
competency 

● Organize assemblies, classroom discussions, 
and projects that celebrate diversity, promote 
respect, and address stereotypes 

○ National Day for Truth and 
Reconciliation, Pink Shirt Day 

● Encourage student-led initiatives such as 
peer mentoring, diversity clubs, and 
campaigns promoting equity and inclusion 

○ Tim Horton’s In School Program, 
Recess Champions 

● Inform parents about the school’s initiatives 
and ways to support inclusion 

 

COLLABORATION WITH PARENTS 

Measures to encourage parents to collaborate in preventing and stopping bullying and 

violence and in creating a healthy and secure learning environment (EA, s. 75.1, para. 3, 

subpara. 3) 

Measures planned to involve 

parents and encourage them to 

collaborate 

● A document explaining the anti-bullying and 

anti-violence plan must be distributed to the 

parents 

● A document reporting on the annual 

evaluation of the anti-bullying and anti- 

violence plan must be distributed to parents 

● The rules of conduct and the safety measures 

must be sent to the parents at the beginning 

of each school year 

Examples of measures to promote parent 
collaboration:  

● Share information through school newsletters 
and memos 

● Encourage participation in the Parent 
Participation Organization (PPO) 

● Conduct parent-teacher interviews and 
prioritize in-person meetings 

● Organize school events (plays, concerts, 
Talent show, Spring BBQ) 

● Hold follow-up/re-entry meetings after in-
school or out-of-school suspensions 
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● Keep parents informed via the school’s social 
media channels 

● Maintain an updated school website. 
● Offer workshops for parents 
● Provide resources and guidance materials for 

families 

 

Information to be shared 

Information to be shared Strategies for sharing this information Date 

A document explaining the anti-

bullying and anti-violence plan 

must be distributed to the parents 

(EA, s. 75.1). 

 
● Email 
● School website 

Yearly in 
August 

A document reporting on the 

annual evaluation of the anti-

bullying and anti- violence plan 

must be distributed to parents (EA, 

s 83.1). 

 
● Email 
● School website 
● Governing Board 

Yearly in 
June 

The rules of conduct and the 

safety measures must be sent to 

the parents at the beginning of 

each school year (EA, s. 76). 

 
● Email 
● School website 
● Student Agenda 

Yearly in 
August 

A school board must, not later 

than September 30 each year, 

inform the students, children and 

their parents of the possibility of 

filing a complaint under the 

complaint processing procedure 

provided for by this Act (ANSO, s. 

21). 

 
Students: 

● Promotional posters 

Parents: 

● Parent Orientation Evening 
● ETSB website (Link) 
● School website 

Yearly in 
September 

Other:   

 

Sexual Violence 

Measures planned to involve 
parents and encourage them to 

 
● Provide parents with resources and guidance 

https://www.etsb.qc.ca/school-board/student-ombudsman/
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collaborate materials, such as: 
○ Culture and Citizenship in Québec 

Program Information for Parents [Link] 
○ Canadian Centre for Child Protection 

[Link] 
● Share guidance on how parents can support 

the school’s sexual violence prevention 
initiatives at home 

● Discuss healthy relationships 
● Monitor and guide online safety 
● Reinforce reporting 
● Model respectful behaviours 
● Encourage bystander responsibility 
● Maintain clear communication channels 

(emails, newsletters, meetings) so parents 
can ask questions or report concerns related 
to sexual violence 

 
 

Bullying or violence based on motives related, in particular, to skin colour and ethnic or 

national background 

Information to be shared 

A document informing the 

students and their parents of the 

possibility of making a report or 

filing a complaint concerning an 

act of sexual violence to or with 

the regional student ombudsman 

(ANSO, s. 21) 

Documents in English:  
Link to the document for Elementary schools 
Link to the document for High schools 
 
Documents in French:  
Link to the document for Elementary schools 
Link to the document for High schools 
 
 
 

● Main office 
● Main entrance 

 

A document specifying the contact 

information of the regional student 

ombudsman to whom the 

complaint must be referred. This 

document, provided by the 

National Student Ombudsman, 

must also explain who may file a 

complaint and how that right is to 

be exercised (ANSO, s. 21). 

Other:  

https://cdn-contenu.quebec.ca/cdn-contenu/education/pfeq/primaire/programmes/PFEQ-culture-citoyennete-quebecoise-feuillet-AN.pdf
https://www.protectchildren.ca/en/resources-research/
https://drive.google.com/file/d/1kmE8FC2KODl4evl9m1caYOWnqCzsk9f1/view?usp=sharing
https://drive.google.com/file/d/1kmE8FC2KODl4evl9m1caYOWnqCzsk9f1/view?usp=sharing
https://drive.google.com/file/d/1kmE8FC2KODl4evl9m1caYOWnqCzsk9f1/view?usp=sharing
https://drive.google.com/file/d/1PXe9QH-78H1rdfmw5we1vn4UkVeMXrX9/view?usp=sharing
https://drive.google.com/file/d/1PXe9QH-78H1rdfmw5we1vn4UkVeMXrX9/view?usp=sharing
https://drive.google.com/file/d/1PXe9QH-78H1rdfmw5we1vn4UkVeMXrX9/view?usp=sharing
https://drive.google.com/file/d/1SF7HQFeYqFAGXP74RnLeMxhDAMbQymcs/view?usp=drive_link
https://drive.google.com/file/d/1SF7HQFeYqFAGXP74RnLeMxhDAMbQymcs/view?usp=drive_link
https://drive.google.com/file/d/1SF7HQFeYqFAGXP74RnLeMxhDAMbQymcs/view?usp=drive_link
https://drive.google.com/file/d/1yJyHHmX7uX38QEHTjI6HaNxHfkFL9Nod/view?usp=drive_link
https://drive.google.com/file/d/1yJyHHmX7uX38QEHTjI6HaNxHfkFL9Nod/view?usp=drive_link
https://drive.google.com/file/d/1yJyHHmX7uX38QEHTjI6HaNxHfkFL9Nod/view?usp=drive_link
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Measures planned to involve 

parents and encourage them to 

collaborate 

 
● Inform parents about the school’s 

ethnocultural diversity, anti-racism, and 
inclusion initiatives 

● Share school policies, rules of conduct, and 
procedures for reporting incidents of bullying 
or violence based on motives related, in 
particular, to skin colour and ethnic or 
national background 

● Encourage parents to participate in school-
led activities or committees promoting 
diversity, equity, and inclusion 

● Celebrate cultural events or organize 
awareness campaigns where parents can be 
involved and support the messaging at home 

● Maintain clear communication channels 
(emails, newsletters, meetings) so parents 
can report concerns or ask questions 

 

Information to be shared Strategies for sharing this information Date 

 
Activities/events related to the 
National Day for Truth and 
Reconciliation, Pink Shirt (Anti-
Bullying day) 

 
● Email 
● Newsletter/Memo 
● Social media channels 

 
Yearly in 
September 

 

 

  

 

PROCEDURES FOR MAKING A REPORT OR REGISTERING A 
COMPLAINT 

Procedures for reporting, or registering a complaint concerning, an act of bullying or 

violence to or with the institution and, more particularly, for reporting the use of social 

media or communication technologies for cyberbullying purposes (EA, s. 75.1, para. 3, 

subpara. 4) 

Procedures implemented for 
reporting incidents 

 

● Any incident of bullying or violence, including 
cyberbullying via social media or 
communication technologies, should be 
reported to the principal, or their delegate 

● Reports can be made through email, phone 
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call, or in-person meetings 

 

Strategies for sharing these 
procedures 

 

For students: 

● Present procedures at an assembly at the 
start of the academic year 

● Include procedures in welcome packages for 
new students and families arriving mid-year 

● Post on the school’s website 
● Communicate through daily student 

announcements 
● Include in the student agenda 
 

For parents:  
● Present procedures at the curriculum 

night/Annual General Meeting (AGM) session 
at the start of the academic year 

● Include in a welcome meeting for parents of 
students who arrive mid-year 

● Post on the school’s website 
● Include in newsletters or other 

communications to parents 
● Include in the student agenda (for reference 

by both students and parents) 
● Include in the document explaining the ABAV 

plan 
 
For partners (bus drivers, volunteers, others) 

● Report incidents to the principal or their 
delegate via email, phone call, or in-person 
meeting 

 
For any person or enterprise providing 
extracurricular services to students of a school or 
carrying out a special school project for the 
provision of services other than educational 
services must: 

● Inform the principal or their delegate of the 
school attended by the students directly 
involved of any act of bullying or violence that 
they observe 

 

Procedures implemented for registering a complaint 
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A person who is dissatisfied with the follow-up on a report or complaint concerning an 

act of bullying or violence may follow these procedures to file a complaint: 

Procedures implemented for 
reporting incidents Strategies for sharing these procedures 

ETSB Person responsible for 
processing complaints: 
 
Secretary General 
 
 
 
By telephone:  
819-868-3100, x:55025  
 
By email: See website direct link 

 

 
● On the ETSB website (Link) 
● On the school’s website 
● On the school newsletter 

 

Sexual Violence 

Specific procedures for reporting, or registering a complaint concerning, an act of sexual 
violence 

● The procedures prescribed in the previous section also apply for reporting, or 
registering a complaint concerning an act of sexual violence. 

● Reporting, or filing a complaint concerning, an act of sexual violence to or with the 
regional student ombudsman directly is also an option (ANSO, s. 33, para. 2).  This 
complaint must be filed in writing (ANSO, s. 31): 

○ Using the online form: File a complaint if you are dissatisfied with a school 
service 

○ By telephone or text message: 1-833-420-5233 

○ By email: plaintes-pne@pne.gouv.qc.ca 

  

 

A person who is a victim or those close to them may, at any time, report the situation to 

the police or to the Director of Youth Protection (DYP), whether or not they have made a 

report to the educational institution or to the regional student ombudsman. Reports and 

complaints filed to or with the educational institution do not replace the work carried out 

by the police department and the DYP: 

Contact information for the DYP 
Estrie: 819-566-4121  
Estrie (toll free): 1-800-463-1029 
Montérégie (toll free): 1-800--361-5310 

https://www.etsb.qc.ca/school-board/student-ombudsman/
https://www.etsb.qc.ca/school-board/student-ombudsman/
mailto:plaintes-pne@pne.gouv.qc.ca
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Contact information for the police 
department 

La Regie de Police de Memphremagog 
61 Chem. Southière, Magog, QC J1X 0P1 
+18198433334 

 

 

 

Strategies for sharing these procedures 

The place(s) where the document 

is posted in the educational 

institution 

Examples of where the document can be 
displayed/made available: 

● Main office 
● Main entrance 

 

Website of the educational 
institution, if applicable 

● ETSB website 
● School’s website 

Other  

 

Bullying or violence based on motives related, in particular, to skin colour and ethnic or 

national background 

Specific procedures for reporting, 

or registering a complaint 

concerning, an act of bullying or 

violence based on the 

aforementioned motives 

Procedures implemented for reporting incidents: 

● Any incident of bullying or violence, including 
cyberbullying via social media or 
communication technologies, should be 
reported to the principal or their delegate 

● Reports can be made through email, phone 
call, or in-person meetings 

 

Strategies for sharing these procedures 

Strategies for sharing these 
procedures 

 

 

For students:  

● Present procedures at an assembly at the 
start of the academic year 

● Include procedures in welcome packages 
for new students and families arriving mid-
year 

● Post on the school’s website 
● Include in school newsletter 

 

For parents:  

https://www.etsb.qc.ca/school-board/student-ombudsman/
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● Present procedures at the Open House/AGM 
session at the start of the academic year 

● Post on the school’s website 
● Include in newsletters or other 

communications to parents 
● Include in the student agenda (for reference 

by both students and parents) 
● Include in the document explaining the ABAV 

plan 
 
For partners (volunteers, others) 

● Report incidents to the principal or their 
delegate via email, phone call, or in-person 
meeting 

 
For any person or enterprise providing 
extracurricular services to students of a school or 
carrying out a special school project for the 
provision of services other than educational 
services must 

● Inform the principal or their delegate of the 
school attended by the students directly 
involved of any act of bullying or violence that 
they observe 

Other information concerning the 
procedures for reporting or 
registering a complaint 

 

 

CONFIDENTIALITY 

Measures to protect the confidentiality of any report or complaint concerning an act of 

bullying or violence (EA, s. 75.1, para. 3, subpara. 6) 

Measures implemented to protect confidentiality: 
 

● Remind staff that all incidents and related follow-up must remain confidential 
● Ensure all communication with the parties involved is carried out discreetly and 

respectfully, as needed 
● Treat all parties involved with respect, discretion, and empathy 
● Limit the sharing of information strictly to those directly involved, as needed 
● Maintain the confidentiality of disciplinary measures, as the law forbids this 

information from being communicated to other students or parents 
● Hold meetings with the individuals involved in a private location to ensure 

confidentiality 
● Avoid using public communication systems (walkie-talkies) to discuss any situation 

of bullying or violence 
● Record and store reports of bullying and/or violence securely (e.g. locked cabinet, 
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digital database with restricted access) 

Information concerning students involved in the situation must be treated with 

confidentiality. For example, information on the nature of the actions or measures taken 

by or toward the student who is the instigator may not be sent to the parent(s) of the 

student who is the victim. 

 

Sexual violence 

Confidentiality measures* to be 

put in place in the event of an act 

of sexual violence 

In addition to the general confidentiality measures, 
the following confidentiality measures will be put in 
place in the event of an act of sexual violence: 

● Apply trauma-informed practices when 
responding to disclosures, ensuring 
sensitivity, non-judgment, and limiting the 
intervention to protect both the victim and the 
case 

● Respect the legal obligation to report certain 
disclosures (e.g., to the DYP or police) and 
clearly explain these limits of confidentiality 

● Exercise extra care in communication to 
prevent the unintended disclosure of 
information 

* In accordance with the Youth Protection Act, hereinafter “YPA” (…) any employee of 

an institution, any teacher, any person working in a childcare establishment or any 

policeman [including members of an order, except lawyers or notaries] who, in the 

performance of his duties, has reasonable grounds to believe that the security or 

development of a child [including all situations of sexual abuse] is or may be considered 

to be in danger (…) must bring the situation to the attention of the director [DYP] without 

delay (YPA, s. 39 & 41). 

 
 
 
 
 
 
 
 
 
 
 

Bullying or violence based on motives related, in particular, to skin colour and ethnic or 

national background 
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Confidentiality measures to be 

put in place in the event of an act 

of bullying or violence based on 

the aforementioned motives 

In addition to the general confidentiality measures, 
the following confidentiality measures will be 
applied in the event of an act of bullying or violence 
based on motives related, in particular, to skin 
colour and ethnic or national background: 

● Use language that reduces the risk of stigma 
or further discrimination 

● Avoid reinforcing stereotypes or bias in all 
communication and documentation 

Other information concerning 
confidentiality 

 

 

ACTIONS TO BE TAKEN FOLLOWING AN ACT OF BULLYING 
OR VIOLENCE 

Actions to be taken when a student, teacher or other school staff member or any other 

person observes an act of bullying or violence or when a report or complaint is sent to the 

institution by the regional student ombudsman (EA, s. 75.1, para. 3, subpara. 5) 

General information:  

The actions to be taken must be adapted to the situation. 

Actions to be taken by a student 

who is a witness or a confidant 

Students are encouraged to: 
● Report the situation to an adult (teacher, 

integration aide, daycare, principal, parent, 
etc.). The adult will guide them and help keep 
everyone safe. 

Actions to be taken by a staff 
member who is a direct witness or 
a confidant 

Any staff member who is a direct witness or a 
confidant of an act of bullying or violence must 
(items 1-4): 

1. Respond- Intervene immediately 
2. Reassure- Ensure safety of all school 

community parties and partners 
3. Report- To the principal, or their delegate  
4. Review- Establish frequent check-ins, 

maintain communication and ongoing support 
as needed (Link to poster) 

*In addition, if a measure of control is required, staff 

must follow the procedures outlined in the school’s 

or student’s safety plan. 

Actions to be taken by the person Actions to be taken by the person responsible for 

https://drive.google.com/file/d/1yqPVQR0WMmN7leGWm8jbV0UPYzC1sicG/view?usp=sharing
https://drive.google.com/file/d/1yqPVQR0WMmN7leGWm8jbV0UPYzC1sicG/view?usp=sharing
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responsible for follow- up, as 
delegated by the principal 

the follow-up, as delegated by the principal: 
● Acknowledge the incident 
● Gather information objectively 

○ Meet promptly and separately with the 
individuals involved 

● Make a plan to ensure safety 
● Consider the best interest of the student 

directly involved, before contacting their 
parent(s) to inform them of the situation 

● Implement appropriate support and 
supervisory measures 

● Record information while respecting 
confidentiality measures listed above 

● Make a report to the DYP, if necessary, and 
inform the principal (a checklist is available, if 
needed) 

● Ensure follow-up 
*Follow the specific actions outlined in the next 

section if the incident involves sexual violence 

School principal: 

On receiving a complaint concerning bullying or violence, and after considering the best 
interest of the students directly involved, the principal shall promptly communicate with 
their parents to inform them of the measures in the anti-bullying and anti-violence plan. 
The principal shall also inform them of their right to request assistance from the person 
specifically designated by the school board for that purpose (EA, s. 96.12). 

Name and contact information: Refer to the principal 

Note:  

The principal must be informed when a situation involves a staff member, whether as the 
victim, instigator or witness of an act of bullying or violence. The principal shall analyze 
the situation to determine the supervisory or support measures as well as any 
disciplinary measures, if applicable, in accordance with the legal frameworks, the 
applicable collective agreements, and the roles and responsibilities of the educational 
organization. If the staff member is a victim or a witness, the principal must also send the 
information to the institution’s health and safety committee. 

 

Sexual Violence 

General information:  
The actions to be taken must be adapted to the situation.  

Actions to be taken when an act of sexual violence is observed 

https://drive.google.com/file/d/1ArqIwf7oeMPz5otlGhRhsHk5bLuEh-dF/view?usp=drive_link
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By a student who is a witness or a 

confidant 

In addition to the general guideline, students are 
encouraged to: 

● Report the incident immediately to an adult 
(teacher, integration aide, daycare, principal, 
parent, etc.) recognizing the sensitive and 
urgent nature of sexual violence 

● Refrain from sharing details of the incident 
with peers to prevent further harm to the 
victim 

 

By a staff member who is a direct 
witness or a confidant  

In addition to the general guideline any adult in the 

educational institution who receives information 

concerning a situation of sexual violence must: 

● Reassure the student that the situation is 

being taken care of 

● Listen to the student and allow them to speak 

freely at their own pace, while respecting their 

silences 

● Refrain from attempting to steer the 

conversation. If needed, only ask open-ended 

questions, such as “Tell me more about…” 

● Take note of what the student as well as the 

adult confidant say 

● Inform the principal of the educational 

institution 

● Immediately report the situation to the DYP 

by calling the following number: 

○ Estrie: 819-566-4121  
○ Estrie (toll free): 1-800-463-1029 
○ Montérégie (toll free): 1-800--361-5310 

By the person responsible for 

follow-up, as delegated by the 

principal 

In addition to the general guidelines, the person 
responsible for follow-up, as delegated by the 
principal, must: 

● Avoid having the student repeat their 
disclosure multiple times 

● Take note of the necessary information and 
store it securely, especially for the purpose of 
sending a summary report to the director 
general and the regional student 
ombudsman, if applicable (EA, s.96.12) 

● Acknowledge the incident 
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● Gather information objectively 
○ Meet promptly and separately with the 

individuals involved 
● Make a plan to ensure safety 

○ Consider the best interest of the 
student directly involved, before 
contacting their parent(s) to inform 
them of the situation 

● Implement appropriate support and 
supervisory measures 

● Record information while respecting 
confidentiality measures 

● Inform the principal and make a report to the 
DYP, if necessary (checklist available, if 
needed) 

● Principal reports to DG (Form) 
● Ensure follow-up 

 

In accordance with the YPA (CQLR, c. P-34.1) any school staff member is required to 

report without delay to the DYP any situation covered by the YPA that involves minors, 

including situations of sexual abuse. Furthermore, any person, regardless of their role, is 

required to report without delay to the DYP any situation of sexual abuse or physical 

abuse (YPA, ss. 39-39.1). The confidentiality of the identity of the persons who report a 

situation to the DYP is guaranteed (YPA, s.44). 

 
In the case of a complaint concerning an act of sexual violence, the principal shall also 

inform the student who is the victim that it is possible to refer the complaint to the 

Commission des services juridiques. If the student is under 14 years of age, the principal 

also informs their parents of that option, and if the student is 14 years of age or over, the 

principal may also inform his or her parents of that option, with the student’s consent 

(EA, s.96.12). 

 

Bullying or violence based on motives related, in particular, to skin colour and ethnic or 
national background 

*The actions to be taken must be adapted to the situation. 

 

Actions to be taken when an act of bullying or violence based on the aforementioned 

motives is observed 

By a student who is a witness or a 

confidant 

In addition to the general guideline, a student who 
is a witness or a confidant must:  

● Refrain from repeating offensive language or 

https://drive.google.com/file/d/1ArqIwf7oeMPz5otlGhRhsHk5bLuEh-dF/view?usp=drive_link
https://docs.google.com/forms/d/1tk4Ghqk2zOoaDMSjfp4z6aU-8QmCVfx-5HlCI30KaGs/edit
https://www.csj.qc.ca/commission-des-services-juridiques/autres-services/consultation-juridique-en-matiere-de-violences/en
https://www.csj.qc.ca/commission-des-services-juridiques/autres-services/consultation-juridique-en-matiere-de-violences/en
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sharing details of the incident with peers to 
prevent further harm to the victim 

 

By a staff member who is a direct 
witness or a confidant 

In addition to the general guidelines, a staff 
member who is a direct witness or a confidant 
must: 

● Intervene in the event of discriminatory 
statements or actions by raising everyone’s 
awareness of the consequences of these 
statements 

● Ensure a consistent and fair application of the 
school’s code of conduct and rules of 
conduct. 

 

By the person responsible for 

follow-up, as delegated by the 

principal 

In addition to the general guidelines, the person 
responsible for follow-up, as delegated by the 
principal, must: 

● Acknowledge the incident 
● Gather information objectively 

○ Meet promptly and separately with the 
individuals involved 

● Make a plan to ensure safety 
○ Consider the best interest of the 

student directly involved, before 
contacting their parent(s) to inform 
them of the situation 

● Implement appropriate support and 
supervisory measures 

● Record information while respecting 
confidentiality measures 

● Inform the principal and make a report to the 
DYP, if necessary (checklist available, if 
needed) 

● Ensure follow-up 
 

Other information concerning the 

actions to be taken when an act 

of bullying or violence is 

observed 

 

 

SUPERVISORY AND SUPPORT MEASURES 

https://drive.google.com/file/d/1ArqIwf7oeMPz5otlGhRhsHk5bLuEh-dF/view?usp=drive_link
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Supervisory and support measures for any student who is a victim of bullying or violence, 

for witnesses and for the perpetrator (EA, s. 75.1, para. 3, subpara. 7) 

General Information: 

● Supervisory and support measures must be adapted to the situation. 

● It is the responsibility of every staff member to use challenging situations as 

opportunities to support students in developing social and emotional skills, 

accepting responsibility for their actions, and understanding the impact of their 

choices on others. 

For the student who is the victim 

General measures for the student who is the victim: 

● Ensure a safe, caring, and trusting climate 

during interventions 

● Implement appropriate measures to protect 

the safety of the victim and the school 

community 

● Facilitate a meeting with a designated staff 

member to listen, assess needs, and provide 

support 

● Offer individual or group support tailored to 

the student’s needs: 

○ Trauma-informed supports 

○ Social and emotional skills 

development 

● Refer to professional resources within the 

school or school board, as appropriate 

● Establish a written intervention plan to 

address the situation, including steps to 

prevent recurrence and ensure ongoing 

safety 

● Refer to external partners as needed, 

including: 

○ DYP 

○ Integrated University Health and Social 

Services Centre/Integrated Health and 

Social Services Centres (fr. 

CIUSSS/CISSS Estrie) 

○ Service de Police de Memphremagog 

○ La Sûreté du Québec (SQ) 

● Maintain confidentiality of the victim’s identity, 

the situation, and remind the student to do 

the same 

● Monitor and follow up after the situation has 

been addressed to ensure ongoing safety 
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and support 

For the student who is an 
instigator 

General measures for the student who is the 

instigator: 

● Ensure a safe, caring, and respectful climate 

during interventions 

● Implement appropriate measures to protect 

the safety of the victim, the instigator, and the 

school community 

● Facilitate a meeting with a designated staff 

member to discuss the incident, assess 

contributing factors, and outline expectations 

for behavior change 

● Offer individual or group support tailored to 

the student’s needs:  

○ Trauma-informed supports 

○ Social and emotional skills 

development 

○ Activities to practice expected 

behaviours 

● Refer to professional resources within the 

school or school board, as appropriate 

● Establish a written intervention or behavior 

plan to address the situation, with clear steps, 

consequences, and supports to prevent 

recurrence 

● Refer to external partners as needed, 

including: 

○ DYP 

○ CIUSSS/CISSS Estrie 

○ Service de Police de Memphremagog 

○ SQ 

● Maintain confidentiality of all individuals 

involved, and remind the student to do the 

same 

● Monitor and follow up regularly to support 

positive behavior change and ensure the 

safety of the school community 

 

For witnesses 

General measures for students who are witnesses: 

● Ensure a safe, caring, and respectful climate 

during interventions 
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● Acknowledge and validate the student’s 

experience as a witness or confidant. 

● Facilitate a meeting with a designated staff 

member to provide reassurance and answer 

questions, while maintaining confidentiality 

● Offer individual or group support tailored to 

the student’s needs: 

○ Reassurance 

○ Debriefing supports 

● Provide clear guidance on appropriate 

reporting 

● Establish a written intervention plan to 

address the situation, including steps to 

prevent recurrence and ensure ongoing 

safety 

● Refer to professional resources within the 

school or school board, as appropriate. 

● Establish follow-up check-ins to ensure the 

student continues to feel safe and supported 

● Maintain confidentiality of all individuals 

involved and remind witnesses to do the 

same 

● Refer to external partners as needed, if the 

witness requires additional support (e.g., in 

cases of trauma) 

Note:  

The principal must be informed when a situation involves a school staff member, whether 

as the victim, instigator or witness of an act of bullying or violence. The principal shall 

analyze the situation to determine the supervisory or support measures as well as any 

disciplinary measures, if applicable, in accordance with the legal frameworks, the 

applicable collective agreements, and the roles and responsibilities of the educational 

organization. If the staff member is a victim or a witness, the principal must also send the 

information to the institution’s health and safety committee. 

 

Sexual violence 

Supervisory and support measures established and put in place following a needs 

analysis in relation to an act of sexual violence 

For the student who is the victim 
In addition to the general measures for the student 
who is the victim of an act of sexual violence: 

● Apply trauma-informed practices to ensure 
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disclosures are handled with sensitivity, 
respect, and without judgment 

● Clearly explain the limits of confidentiality 
(e.g., legal duty to report to the DYP or police 
where applicable) 

● Provide access to specialized support 
services (e.g., Marie-Vincent Foundation, 
Centre d’aide aux victimes d’actes criminels 
(CAVAC), if needed 

For the student who is an 
instigator 

In addition to the general measures for the student 
who is the instigator of an act of sexual violence: 

● Ensure interventions are consistent with legal 
obligations and disciplinary measures 

● Provide access to specialized support 
services (e.g., Marie-Vincent Foundation, 
Centre d’aide aux victimes d’actes criminels 
(CAVAC), if needed 

For witnesses 

In addition to the general measures for the students 
who are witnesses of an act of sexual violence: 

● Provide reassurance and reinforce safe and 
appropriate reporting pathways 

● Offer debriefing or counseling if the witness is 
distressed by what they observed or by a 
disclosure 

●  

 

Bullying or violence based on motives related, in particular, to skin colour and ethnic or 

national background 

Supervisory and support measures established and put in place following a needs 

analysis in relation to an act of bullying or violence based on the aforementioned motives 

For the student who is the victim 

In addition to the general measures for the student 
who is the victim of an act of bullying or violence 
based on motives related, in particular, to skin 
colour and ethnic or national background: 

● Acknowledge and validate the harm caused 
by racism or discrimination 

● Ensure staff use respectful and bias-free 
language during interventions and 
documentation 

● Provide access to culturally sensitive 
supports (e.g., community resources, or 
professionals with expertise in equity and 
diversity) 

● Apply trauma-informed measures that 

https://cavac.qc.ca/en/
https://cavac.qc.ca/en/
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support student well-being, taking into 
account the compounded impact of racial or 
ethnic discrimination 

 

For the student who is an 
instigator 

In addition to the general measures for the student 
who is the instigator of an act of bullying or violence 
based on motives related, in particular, to skin 
colour and ethnic or national background: 

● Address biased or discriminatory attitudes 
directly during interventions 

● Provide education on equity, diversity, and 
inclusion to support long-term behavioural 
change 

● Refer to professional resources for 
individualized support, if needed, and/or if 
there are repeated or severe incidents 

 

For witnesses 

In addition to the general measures for the students 
who are witnesses of an act of bullying or violence 
based on motives related, in particular, to skin 
colour and ethnic or national background: 

● Validate the witness and acknowledge the 
importance of their role in reporting 

● Provide guidance on how to safely intervene 
or support peers in the future 

● Offer debriefing or counseling, particularly if 
the witness is part of the same marginalized 
group and experiences vicarious harm 

 

Other information concerning the 
supervisory and support measures 

 

 

DISCIPLINARY MEASURES 

Disciplinary measures for acts of bullying or violence, according to their severity or 

repetitive nature (EA, s. 75.1, para. 3, subpara. 8) 

General information: 

The application of disciplinary measures will be determined following an analysis of the 

incident(s). The severity of bullying and violent acts are measured by their intensity, 

frequency, consistency, persistence, context, and impact on students.  

 

The severity of bullying or violent acts will be evaluated according to: 

● Age and developmental maturity of the students involved 
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● Nature, frequency and severity of the behaviours 

● Relationships of the parties involved 

● Context in which the alleged incident(s) occurred 

● Patterns of past or continuing behaviours 

● Family context 

● Other relevant circumstances, such as: 

○ Cultural context 

○ Trauma history 

○ Mental health 

It is best practice to apply all disciplinary measures using a trauma-informed and 

restorative approach, ensuring the safety, dignity, and well-being of all students involved. 

This approach emphasizes accountability, supports the repair of harm caused, and 

fosters learning from the situation to prevent recurrence 

Possible disciplinary measures, determined according to an analysis of the situation as 

well as the nature, severity and frequency of the acts committed (may include, but are not 

limited to):  

● Hold a conversation with the student 

● Notify parent(s) 

● Assign a reflection activity or action 

● Implement restorative measures or practices 

● Arrange for restitution 

● Facilitate mediation or conflict resolution 

● Establish a behaviour contract 

● Remove privileges 

● Assign school detention 

● Assign in-school suspension 

● Assign out-of-school suspension 

 

Filing a complaint with the police Youth Criminal Justice Act:  

The Youth Criminal Justice Act (S.C. 2002, c. 1) governs the justice system when an 

adolescent aged 12 to 18 breaks a federal law or is suspected of having committed a 

criminal offence. The criminal justice system for adolescents encourages rehabilitation 

and reintegration. The educational institution may be responsible for the enforcement of 

extrajudicial sanctions applicable to people who are instigators of violence in school 

contexts. 

 

Sexual Violence 

Possible disciplinary measures, in the event of sexual violence, determined according to 

an analysis of the situation as well as the nature, severity and frequency of the acts 

committed: 
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In addition to the general disciplinary measures: 

● Apply disciplinary measures proportional to the severity and frequency of the 

behaviour 

● Implement trauma-informed interventions that emphasize accountability and 

prevent re-traumatization of the victim 

● Provide educational supports on consent, boundaries, healthy and egalitarian 

relationships 

● Engage the student in restorative practices, if appropriate, to repair harm. 

● Follow mandatory reporting obligations and legal requirements (e.g., DYP or 

police) 

● Monitor progress and follow up to ensure behavioural change and ongoing safety 

of the school community 

Other measures, if needed: 

If legal proceedings have taken place and a student was found guilty of a criminal 

offence, the educational institution may be required to apply the judicial measures 

imposed on the student. 

 

Bullying or violence based on motives related, in particular, to skin colour and ethnic or 

national background 

Possible disciplinary measures, in the event of bullying or violence based on the 

aforementioned motives, determined according to an analysis of the situation as well as 

the nature, severity and frequency of the acts committed: 

In addition to the general disciplinary measures: 

● Apply disciplinary measures proportional to the severity and frequency of the 

behaviour 

● Implement trauma-informed interventions that emphasize accountability and 

prevent re-traumatization of those victimized by the behaviour 

● Provide educational supports, such as anti-racism and anti-discrimination 

workshops, or guided discussions, to prevent recurrence 

● Engage the student in restorative practices, if appropriate, to repair harm 

● Ensure the safety, dignity, and well-being of those affected by the disciplinary 

measures 

● Monitor for disproportionate impacts on students from specific cultural or racial 

backgrounds and adjust strategies to prevent inequity 

 

FOLLOW-UP ON ANY REPORT OR COMPLAINT 

Required follow-up on any report or complaint concerning an act of bullying or violence 

(EA, s. 75.1, para. 3, subpara. 9) 

Measures taken to follow up on 
any report or complaint concerning 

Ensure follow-up measures are ongoing: 
● Document the event(s) 
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an act of bullying or violence ● Communicate with all parties involved, as 
needed 

● Verify the situation has been resolved 
● Monitor all students involved to assess their 

well-being 
● Confirm the completion of disciplinary 

measures for all parties concerned 
● Refer parent(s) to the complaints procedure, 

should they express dissatisfaction 

For each complaint received concerning bullying or violence, the principal shall, as soon 

as possible, send the director general of the school board a summary report on the nature 

of the incident and the follow-up measures taken (EA, s. 96.12). 

 

Sexual violence 

Measures taken to follow up on any report or complaint concerning an act of sexual 

violence. 

In addition to general follow up measures: 

● Monitor the safety and well-being of those affected, ensuring trauma-informed 

support continues 

● Confirm that protective measures (e.g., safety plans, supervision) remain effective 

● Follow up with parent(s) while clearly explaining any limits of confidentiality or 

mandatory reporting obligations (e.g., DYP or police) 

● Adjust support or interventions as needed to prevent re-traumatization and ensure 

ongoing safety 

For each report received relating to an act of sexual violence, the principal shall, as soon 

as possible, send the director general of the school board a summary report on the nature 

of the incident and the follow-up measures taken (EA, s. 96.12). The summary report 

concerning an act of sexual violence shall also be sent to the regional student 

ombudsman (EA, s.96.12). 
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OTHER ACTIONS SPECIFIC TO SEXUAL VIOLENCE 

In addition to the elements prescribed above, a separate section of the anti-bullying and 

anti- violence plan must be for sexual violence. That section must include the following 

elements (EA, s.75.1) 

Compulsory training activities for 
management and other personnel 

Compulsory training activities: 
● Extra-Curricular Staff Training Capsule 

 
Optional:  

● Training for the school network on bullying 
and violence (online training provided by the 
MEQ, French only, with English subtitles) 

General information: 

Prevention measures aim to change attitudes, behaviours, and school culture in order to 
reduce the likelihood of sexual violence occurring in the first place. Safety measures, by 
contrast, aim to change the environment and procedures to limit opportunities for sexual 
violence and to ensure safety in daily school life. While they cannot address every 
context, safety measures strengthen protection within the school community and 
complement prevention initiatives. 

Safety measures to stop sexual 
violence 

Safety measures: 
● Ensure supervision of student facilities 

without compromising privacy 
● Provide supervision in high-risk areas (e.g., 

stairwells, hallways, and playgrounds) 
particularly during unstructured times 

● Ensure controlled access to isolated or 
unused spaces (e.g., storage rooms, empty 
classrooms) by locking them or limiting entry  

● Maintain professional boundaries by avoiding 

Bullying or violence based on motives related, in particular, to skin colour and ethnic or 

national background 

Measures taken to follow up on any report or complaint concerning an act of bullying or 

violence based on the aforementioned motives: 

In addition to general follow up measures: 

● Monitor affected students to ensure they feel safe, supported, and free from further 

discriminatory behaviour 

● Confirm that disciplinary measures have been applied fairly and equitably 

● Provide additional educational or restorative supports for the instigator and the 

school community, as needed, to address bias and prevent recurrence 

● Evaluate outcomes to ensure no disproportionate impact on students from specific 

cultural or racial backgrounds 

https://drive.google.com/file/d/1BwxTMVTpgXMQFlEYT4ALXh7NWVZ32kka/view?usp=drive_link
https://www.quebec.ca/en/family-and-support-for-individuals/violence/bullying/anti-bullying-training/training-school-network-bullying-violence
https://www.quebec.ca/en/family-and-support-for-individuals/violence/bullying/anti-bullying-training/training-school-network-bullying-violence
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staff-student communication outside school 
hours (social media, texting, email) 
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RESOURCES 

Government of Quebec resources: 

Government of Quebec:  
Government resources and 
initiatives to prevent and address 
violence and bullying. 

🌐Government of Quebec: Violence and bullying 

Ministère de la famille du Québec: 
Provincial ministry offering 
programs and resources to support 
families, children, and youth 
wellbeing. 

🌐Ministère de la famille - Québec 

Non-consensual Sharing of 
Intimate Images: Victim Support 
Form (Quebec): 
Has someone shared or threatened 
to share intimate images of you 
without your consent? You can 
seek recourse under the Act to 
counter non-consensual sharing of 
intimate images. 

File an application for an urgent order to cease or 
prevent the sharing of an intimate image by filling 
out a simple form that will be urgently processed 
by a Court of Québec judge or a presiding justice 
of the peace.   
*With the consent of students aged 14–17, any 
adult can complete the form on their behalf. 

📄Non-consensual sharing of an intimate image 

Plan de prévention de la violence 
et de l’intimidation dans les écoles 
2023-2028: 
Quebec’s action plan guiding 
schools in preventing and reducing 
bullying and violence. 

📄Bottin des ressources pour le personnel scolaire 

(French only) 

Other resources: 

Canadian Centre for Child 
Protection: 
Organization dedicated to 
protecting children from exploitation 
and abuse. 

🌐Canadian Centre for Child Protection 

 

Cybertip:  
Canada’s national tipline for 
reporting the online sexual 
exploitation of children. 

🌐Cybertip 

Éducaloi:  Quebec’s new expedited legal recourse to stop the 
spread of intimate images shared without consent: 

https://www.quebec.ca/en/family-and-support-for-individuals/violence
https://www.mfa.gouv.qc.ca/en/intimidation/Pages/index.aspx
https://www.quebec.ca/en/justice-and-civil-status/support-victims-crime/non-consensual-sharing-intimate-image
https://cdn-contenu.quebec.ca/cdn-contenu/education/soutien-eleves/Bottin-ressources-PPVI.pdf
https://www.protectchildren.ca/en/
http://cybertip.ca/
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Making the law accessible, easy to 
understand, and easy to use in 
everyday life. 

🌐Stop the Spread: A New Way to Counter  Non-

consensual Sharing of Intimate Images 

Kids Help Phone:  
24/7 support service offering 
listening, resources, and crisis help 
for young people. 

🌐Kids Help Phone 

📞1.800.668.6868 

📱686868 (Text-HELLO) 

MediaSmarts:  
Canada’s center for media and 
digital literacy, helping youth 
develop critical thinking about 
media. 

🌐Media Smarts 

 My Power Over Bullying: 
Guide for parents of children ages 
6 to 17, filled with tips, tools and 
resources to deal with 
bullying with compassion. 

🌐Benado - Mon pouvoir sur l'intimidation 

 

Promoting Relationships and 
Eliminating Violence Network 
(PREVNet): 
National initiative focused on 
bullying and violence prevention 
through education and research. 

🌐Promoting Relationships and Eliminating 

Violence Network (PREVNet) 

Renfort Support Line: 
Telephone support service for 
families and school teams affected 
by gun violence. 

🌐Renfort Support Line  

📞1.833.863.6363 (All of Québec) 

Sexual Violence Helpline: 
Telephone support and referral 
service for anyone affected by 
sexual violence. Services are 
confidential, free of charge, and 
offered in French and English. 

🌐Sexual Violence Helpline 

📞1.888.933.9007 

SQ: 
Sureté du Québec police service, 
offering resources and 
interventions related to violence 
and public safety. 

🌐Sureté de Québec 

📞1.819.564.1212 

 

Tel-jeunes: 
Its mission is to guide Quebec’s 
youth through their everyday 
discoveries, first experiences, 
questions, and difficulties. 

🌐Tel-jeunes  

📞1.800.263.2266 

📱514.600.1002 

https://educaloi.qc.ca/en/legal-news/a-new-way-to-counter-non-consensual-sharing-of-intimate-images/
https://educaloi.qc.ca/en/legal-news/a-new-way-to-counter-non-consensual-sharing-of-intimate-images/
https://kidshelpphone.ca/need-help-now-text-us/?utm_source=google&utm_medium=paidsearch&utm_campaign=feel-out-loud&utm_content=feel-out-loud&gad_source=1&gad_campaignid=22041657794&gbraid=0AAAAADfk3MFByD8evImv3xq2h1PnVjQRe&gclid=CjwKCAjwxfjGBhAUEiwAKWPwDldb8mnDIvk5fxyS0_pZcpB2Bjq1D6WX-lOARnRZBHQh77iIfYk58xoCAeQQAvD_BwE
https://mediasmarts.ca/
https://benado.org/mon_pouvoir_sur_lintimidation/
https://www.prevnet.ca/
https://www.prevnet.ca/
https://protect.checkpoint.com/v2/r02/___http:/track.spe.schoolmessenger.com/f/a/XbSxEkiiMSKABXyUVVvVXQ~~/AAAAARA~/PO3A24iODxj6JXS-rnkS66OyuYaN8PnBTSkJrwpM6fA1D47i5KUT47VSc0f76bVhs5mKQiCRSWSnSqapPvnY4f1a6b6S4s_Zxr6ZAU71oBHWgHmtklwSzjpuvUsoQVH2___.YzJlOmxicHNiOmM6bzpmNmNjYTY0Y2Q4NmZmOWNiODc0ZTlmZGViMjNjMGI2ZTo3OjFjMWY6MmZjNWJmZGZjNDMwMDY2NWNkMzM3ZTJmMGVlNGI2OThmNGJiNTFlYjc5NDk1ZmE3MTM1MWNhMzIxNGUwMGFhYjpoOlQ6Tg
https://sexualviolencehelpline.ca/getting-help/sexual-violence-helpline/
https://www.sq.gouv.qc.ca/en/contact-us/
https://www.teljeunes.com/en
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Other resources, if needed:  

OTHER IMPORTANT INFORMATION 

Date of approval of the anti- 

bullying and anti-violence plan by 

the governing board (EA, s. 75.1): 
 

Resolution number  

Date of annual evaluation of the 

results by the governing board 

(EA, s. 83.1) 
 

Date of annual review of the anti-
bullying and anti-violence plan 
(EA, s. 75.1) 

 

Principal’s signature  

Date  

Signature of the person who 
chairs the governing board  

Date  
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♦ • 
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